REPAIR AND RESTORATION AGREEMENT TO TERMS FORM

Restoration time varies from a few weeks to several months depending on
the type of work and current backlog. Once your item is completed, you will
be notified by telephone, email or postcard. Please do not call for status
updates as this takes away from restorative time and slows our progress.

In addition to quoting on work you request, we may suggest other
improvements or nice things to have that we could provide. These items are
things such as clothes, wigs, shoes, etc.

All estimates are just that, estimates. We will try to keep the final cost at or
below stated estimate when at all possible.

All repairs and restorations require a 50% deposit prior the start of any
project. No items will be held without deposit.

All transactions are final. No refunds.

Valarie Moyer’s LLC reserve the right to update our services, fees and
policies at any time. We reserve the right to refuse service or to not accept a
client at any time.

Items not paid for or claimed within 30 days of their ready date will become
the property of Valarie Moyer’s LLC after notice to the owner as provided
by state law.

CUSTOMER AGREEMENT:

| agree to the terms stated above and authorize Valarie Moyer’s Unique
Dolls and Gifts (\Valarie Moyer’s LLC) to complete said repairs/restorations
in accordance with the attached work order form.

Customer Signature

Date:

Repair/Restoration Form —01/04/2013

Valarie Moyer’s Unique Dolls and Gifts
Repair Request Form
Date:

Name:

Address:

City: State: Zip:

Daytime Phone: ()

Evening Phone: ()

Cell Phone: ( )

Email:

Description of work desired:

Number of Dolls:

Broken pieces left:

Clothing with doll(s): Yes No

Comments:




